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Financial Assistance Policy 

Community Care Program and Catastrophic Financial Assistance 
Plain Language Summary 

 

If you are in need of medical services but have limited income, limited or no 
health insurance Broadlawns can help.  
 
Broadlawns offers free or discounted care for emergency or other medically 
necessary services: 
 

 100% discounted services for families or individuals with an annual income 
that is less than or equal to 300% of the federal poverty level, as 
determined by guidelines published annually by the U.S. Department of 
Health and Human Services (FPL). 
 

 For families and individuals with incomes between 301% - 400% of the 
federal poverty level, you will not pay more than amounts generally billed 
to individuals who have insurance, and may be eligible for additional 
discounts. 
 

 You will have cooperated with efforts to exhaust all other local, state, or 
federal benefit programs. 
 

 You will have completed a program application, and provided supporting 
documentation to verify income. 
 

 The Policy and Application are available in multiple languages and 
interpreters are available. 
 

Where to find more information. 
You can download a Financial Assistance Application at www.broadlawns.org 
Request information by mail: 
Attention: Financial Counseling1801 Hickman Rd. Des Moines, IA 50314 
By Phone at 515-282-2246  
Or by visiting the Financial Counseling office located near the Main Entrance. 

http://www.broadlawns.org/

